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TERESA M. SCOTT, D.D.S.
Family & Cosmetic Dentistry

8111 Cypresswood Dr., Suite 105
Spring, TX 77379
(281) 655-9175

May 11, 2005

Nicole Gelosa

Clinical Consultant
Milestone Scientific Inc.
220 8. Orange Ave
Livingston NJ 07039

Dear Nicole,

I am writing this letter in response to your request, asking what my experiences have been with
the Compudent system. I bought the system when it was still called the “Wand”, over 6 years
ago. We call it our “Magic Wand”. 1 actually have 2 of them — one for my treatment room, and
one for my 2 hygienists to share.

Since 1 bought the Wand, I have had no use for traditional syringes. 1don’t even use the “intra-
ligamental™ injection systems for teeth that are traditionally difficult to numb. All of my syringes
have been in storage now for years. I have never had my Wand fail to numb a patient in 6 years —
NEVER. Occasionally, I have a carpule of anesthetic that won’t puncture, but that is a carpule
problem, not a Compudent problem. I have NEVER stuck myself with the needle in the time 1
have had the system. I have also had no maintenance problems with either one of the two [ have.
Neither of them have ever had to be repaired. We keep them properly lubricated and maintained,
and have never had a problem with them.

In the time I have had this system, my reputation has spread far and wide for being a truly
“painless” dentist. 1 see children as young as 3 years of age, and my oldest one is 99 years old. 1
have patients who live far away, in other states or even other countries, and they choose to return
to my office to have their dentistry done by me. 1 have a patient who lives in Norway, and one
who spends most of her time in Khazakstan, and lives in Canada. She comes to Houston strictly
to see me. | do sedation dentistry, but it is not the norm for me, even with small children — I
simply don’t have to sedate a whole lot of people, because the number one cause of fear of
dentistry is the fear of needles and shots, and my “Wand” makes this a non-issue for me. My
patients know that I don’t use syringes right from the start.

My entire routine consists of the following: 1 have my assistant place the topical anesthetic
(patients get to pick from 7 different flavors) in the area to be anesthetized. I tell the patients that
we will be using my “Wand” (I tell the children we will be using my “magic wand”), and [ tell
them it is a “computer controlled, electronic delivery of anesthetic”. I show them the handpiece
(but NEVER the needle). 1touch their hand with the tip of the handpiece and tell them [ will be
touching their tooth with it in the same manner. If they ask me “So that means no needles?”, my
answer is “It has no SYRINGE”. Patients equate needies and syringes — [ am telling them the
truth, but they are hearing “no syringe”, and they assume “no needles”. Since this is what they
want to hear to calm their nerves, [ don’t correct their assumption. And then I administer the






